Rebuild Form
Name Date Shipped

Address
City Zip
Email Address: Phone Number

Car (year/make/model):

Invoice ID# Oil Type/Brand
Turbo

Tell us what problems you are experiencing. These details will help us build a quote for your rebuild.
Is there any shaft play?

o In and Out o Left and Right
Oil Leak
Turbo Damage

Other Comments/Instructions

SPECIAL INSTRUCTIONS

Shipping your turbo: First, make sure to fill out and print these forms to speed up the process. Next, prepare your
turbo for shipping by draining all fluids and removing all unnecessary fittings/hoses and placing in a strong bag.

To save on shipping, get a double-ply, or stronger, box slightly larger than your turbo (usually 10X10X10) and
pack the turbo as securely as possible. Mail your package with a carrier using tracking (and insurance if desired)

service and provide that number to Pure Turbos.
Pure Turbos always offers free inspection for all turbochargers sent in.

After we have inspected your turbo, we will send you an estimate and pictures if the repair is more than you
expected.

YOU WILL HAVE 7 DAYS TO APPROVE THE REPAIR. IF YOU DO NOT APPROVE THE REPAIR THE
TURBOCHARGER WILL BE RETURNED AT YOUR EXPENSE. ALL TURBOCHARGERS LEFT OVER 30 DAYS
WILL BE SOLD TO RECOVER COSTS INCURRED.

Please sign and date this form, acknowledging your acceptance of these terms and Conditions of Pure Turbos.

SIGN DATE
Mail To: 3225 Production Ave Suite 2a. Oceanside, CA 92058




Rebuild Form
Name Phone Number

Email Address:

Date Received

Received With:
o Actuators
o Oil Inlet Fitting o Qil Drain Line
o Oil Outlet Fitting o Water Lines
o Oil Supply Line o Water Fittings

|| Rubbing ||
[|[FOD || Ax Rubbing || Rad Rubbing ||

TW/Shaft: TH: # of damaged holes in inlet

# of damaged holes in outlet

| PRGD || Shaft bent || FOD || Ax Rubbing || Rad Rubbing || |l oracked | TWFD|

BH: Seal:

|| threaded hole damage || PRB damage | damaged register || Is seal bore OK? Can it be fixed going +.010 PR?

Actuator: Journal Bearings:

Thrust Bearing:

|| 1s the diaphragm good | Is it bent ||

Axial Play: Radial Play: a=chase threads b=drill/tap c=thread insert




Warranty Information

It is always recommended to prime your oil system so that the turbo has constant lubrication from the first
start. Easiest way is to pull the fuel pump fuse, crank the engine a few times to build oil pressure, then put
the fuse back in and start the car. If you are uneasy or inexperienced please contact a mechanic. Some
turbos will also require a restrictor depending on oil pressure and bearing type.

We will repair or replace any part or turbo found to be defective due to failure of material or workmanship
for a period of 12 months from date of invoice. This warranty is limited to the turbocharger only, and
does not include any parts or components associated with, attached, or connected to the turbocharger
unit. This warranty does not cover incidental or consequential damages or expenses of any kind.

This warranty does not apply to any turbo which has been subjected to oil related problems, improper
installation, foreign object damage, misuse, neglect, accidents, any modifications made to the turbo by the
purchaser, or if the turbo has been disassembled by anyone other than Pure Turbos.

In order to warranty a part, or turbo, it must be returned to us for inspection in its “as-is” condition (not
cleaned or disassembled). Any disassembly will automatically void your warranty, no exceptions.

We want to give you the best service available and will work to help any of your concerns.

Please sign and date this form, acknowledging your acceptance of these
terms and Conditions of Pure Turbos Warranty Policy.




